
Personal Belongings Retrieval Protocol and Expectations 
 
Thank you for your help in making this work in as safe a manner as possible for all members of 
the Brooks community. Only families who are registered for a particular day and time will be 
allowed to enter campus. Please do not just show up or come at a time other than when you 
have registered. A mask is required to be worn while you are on campus (please bring your own 
face covering)! Please be respectful of the time schedule. The next family will not be able to 
enter campus until the previous family in a particular dorm has departed! 
The following guidelines are in place to ensure the safety of all members of the Brooks 
community. 
 
Please only come at your scheduled time if… 

a. You are feeling well and do not have any symptoms of illness such as a fever, cough, a 
cold, or any other flu like symptoms. 

b. You have not been in contact with someone with COVID 19 or if you have not tested 
positive for COVID19 in the past 14 days. If you have tested positive at any point, please 
do not come to campus until your health care provider has cleared you to return to the 
community.  

c. Please review the CDC guidelines before arrival. 
 
When you arrive on campus using the (middle) service entrance…. 

1. Check-in with an adult stationed near the guard shack. You will only be allowed onto 
campus during your scheduled window. Please be mindful of your time window. Families 
who are waiting will only be allowed to the dorm once the family before them has left. 

2. Consistent with the state of Massachusetts, a mask or face covering is required to be 
worn when on campus. We also encourage you to wear gloves. Please practice social 
distancing with anyone you may encounter on campus. 

3. Proceed to your dorm for packing. Your student’s room will be unlocked and the dorm 
exterior doors will be propped open for your entry.  

4. If you indicated items in locations other than the dorm, those items will be available for 
pick up at the building you indicated (for items at the athletic center, pick up is at the 
wrestling room). Our goal is to limit or reduce the traffic into buildings other than your 
student’s dorm room. 

5. If you have school items to return - athletic equipment, library books, technology 
equipment, etc. please bring these with you, label them with your name, and return them 
to the locations indicated. Information will be posted in the dorms. 

6. Please wipe down any door handles or other surfaces you may be in contact with prior to 
leaving the building.  

a. Please note that the campus cleaning staff has not been working in the dorms 
during the stay at home advisory, thus the dorm bathrooms have not been 
cleaned regularly and we ask that you try not to use them if possible. There will 
be cleaning supplies in each dorm for you to wipe down door handles and 
surfaces for which you come into contact. 

https://www.cdc.gov/coronavirus/2019-ncov/travelers/travel-in-the-us.html


7. Please leave your student’s room key on their desk (envelopes will be provided).  
8. Please take all of your student’s personal belongings with you.  

a. Seniors - items left behind will be disposed of or donated. Please do not leave 
items for younger students as we are not able to store these during the summer. 

b. For returning students: Larger items that you may not be able to fit such as a 
piece of furniture (that meet fire code regulations)  or a refrigerator may be 
stored. Labels will be available in the entry or common area of each dorm for you 
to label these items. Please do not leave any clothing, bedding, valuables or food 
items.  

c. There will be dumpsters available in various locations on campus for any 
non-food items that need to be disposed of. Refrigerators cannot be thrown in the 
dumpster. Please leave a note on any refrigerator that needs to be disposed of. 
There is a $50 disposal fee for this.  

9. Student mail and packages will be in each student’s dorm or portico area for day 
students. The mailroom and school store are closed. 

10. When you are ready to depart campus, please check-out with an adult near the guard 
shack. 

 
 
Thank you in advance for your help in this process. Please be in touch with Willie Waters or me 
with any questions. 
 
Best regards, 
Andrea Heinze 
Associate Head for Student Affairs 
 
 

 


